BEDBUG

PREPERATION FOR TRADITIONAL (Liquid) BED BUG SERVICES:

Please note: In order for the contractor to perform services the check list will need to be strictly followed prior to each service. If the
service technician cannot perform services because the dwelling is not prepared for service on the scheduled day a service a fee will
be added, and the appointment will be rescheduled. A fee will not be added if you notify you representative within 24 hours of service.

IN ORDER TO TREAT YOUR RESIDENCE:

When possible, it is recommended that fish and aquarium be removed from the residence for this period of time.

If you cannot remove the fish and aquarium the aquarium must be disconnected and covered with a damp towel during treatment and
for 24 hours after treatment.

All pets must stay out of the treated room for 4 hours.

ALL BEDROOMS:

Remove all bedding off of the bed (this includes any pillows, sheets, or blankets) all items are to be washed and dried on the
hottest settings possible and/or taken to a dry cleaning service

Removing the undercarriage cloth (Cheese Cloth) allows for best results, if the cloth has been removed from the box spring it
will not be replaced by the contractor.

All closet and storage areas must have all items removed and emptied and placed out so application can be applied to all
areas of the room. The closets must be EMPTIED — REMOVE ALL ITEMS.

Wash and dry all clothing on the hottest settings possible.

Bring dry clean clothes to the dry cleaners.

EXTRA BEDROOMS INCLUDING OFFICE ROOMS AND KIDS PLAY AREAS:

Remove all clothing from children’s closets and drawers.
All toys will need to be separated:
o  Wood - wiped down and placed in bags
o  Plastic - wiped down and placed in bags
o  Stuffed Toys - need to be put in the dryer on high and then placed in a bag.
Remove all bedding off of the bed (this includes any pillows, sheets, or blankets) all items are to be washed and dried on the
hottest settings possible and/or taken to a dry cleaning service

MOBILITY AND HEALTH CONCERNS:

If you are pregnant at the time of service If or if you have ANY health related issues or, you must notify the contractors
representative prior to the commencement of work performed.

RESIDENT RESPONSIBILITY AFTER EACH TREATMENT:

NOTE:

If you have any health concerns, please consult your doctor prior to re-entry.

Once treatment has been performed please do not re-enter the treated room for a minimum of 4 hours to allow the product
time to dry.

It's important to allow box springs, mattresses and other treated areas time to dry before you attempt to reassemble the
room.

Following your final treatment you can reassemble any items put in bags.

Please avoid bringing any used furniture such as mattresses, box springs and bed frames home as they are often the cause
of Bedbug infestations.

Commonly Bedbugs are found in vacuums and luggage carefully inspect these items.

When traveling clean luggage when returning from trips.

Throw away all garbage and garbage bags used during the checklist process in an outdoor garbage location

It is common to see bed bugs after the initial service. Our treatment is designed to remove/exterminate as many bedbugs as possible
initially and then eradicate any remaining bed bugs on the 14 day follow up treatment.

| have read and understand all of the above:

Customer Signature: Date



